Instructions for Using Microsoft Mover to Move Files from Dropbox to OneDrive

Reference the following instructions for installing the Microsoft Mover utility program to move files
from your Dropbox account to your Microsoft OneDrive account.

Step 1: Download and Install the Microsoft Mover Application

In your browser, go to https://mover.io to access reference information on the Microsoft Mover
Application and to download the program.

Click on “LOGIN” to load the Mover tool in the browser session.
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Mover acquired by Microsoft!

October 21st, 2019

A note from our CEO

Since we launched Mover, we have dedicated ourselves to being one of the fastest
and most recognized cloud storage migrators in the world. Today the next chapter in
our journey begins, and | am very happy to announce that Microsoft has acquired
Mover.

Click on “Sign in with Microsoft”, then confirm your Microsoft email address on the sign-in page and
authenticate with your NetID and Duo two-factor authentication as shown on the screens below.


https://mover.io/

app.mover.io,

Sign In

Sign in with Microsoft

Signin v

th your old Mover account

By signing in, you agree to M

Terms and Conditions.

r account x + ]

& login.microsoftonline.com Y @ Incogrito @

m Microsoft
Sign in

ttrojan@usc.edu

No account? C

Can't ac

Back Next

@\ Ssign-in options

(-]

& loginuscedu Y @) Incognito @)
2 . o
£& USCUniversity of
I/ Southern California

Welcome. Please sign in to continue.
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To sign out, close your web browser. This step will
prevent others from accessing your account when you are
using a shared computer.

Need help? Visit USC NetiD account services or contact
the ITS Customer Support Center at 213-740-5555 or
consult@usc.edu
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Duo two-factor authentication is now required for all faculty and
staff. If you have not already enrolled in Duo, press the Start
setup button below to continue

For assistance, please contact the ITS Customer Support
| Center at 213-740-5555.
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After signing-in and authenticating, you will be presented with a screen to select a Source and
Destination to start. Select and Authorize “Dropbox (Single User)” as the source connector. Select and
Authorize “OneDrive for Business” as the destination connector.

Step 2: Configuring Source Connector: Dropbox (Single User) and sign-in.
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Step 1: Select source Step 2: Select destination

Select a Source and Destination to start

Authorize New Connector Plzase select a Source connactor and then a
Authorize New Connector Destination connector to begin migrating or backing

up.
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Please provide a name for your Dropbox (Single User)
connector and any required credentials.

Display Name

ttrojan Dropbox (Single User)

Need help?

Step 3: Configuring Destination Connector: OneDrive for Business (Single User) and sign-in.
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Please provide a name for your OneDrive for Business (Single
User) connector and any required credentials

Display Name

OneDrive for Business (Single User)

All versions of OneDrive for Business have limitations on the path
lengths allowed inside their systems. Read more about long path
limitations and how we can help here.

Need help?

Step 4: If desired, create a new folder in your destination OneDrive, and click “Start Copy” to initiate
the move of the selected files.



& app.mover.io

ﬂ Transfer Wizard @ Migration Manager

(-]
1 % Incognito (2)

Help Support @usc edu

Step 1: Select source
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Step 2: Select destination
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Step 1: Select source
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Step 5: After your folders and files have been moved to OneDrive, make sure that you re-establish any

Step 2: Select destination

IMoved from Dropbox

EI Create Folder
This folder has no files.

sharing permissions necessary with others.

Step 3: Start transferring

Long path restriction on OneDrive for Business
(Single User)

Please note that OneDrive for Business (Single User)
has path length limitations. Our pre-scan will help
identify these. Please contact support or read our
handy guides for more information
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Step 3: Start transferring

Long path restriction on OneDrive for Business
(Single User)

Please note that OneDrive for Business (Single User)
has path length limitations. Our pre-scan will help
identify these. Please contact support or read our
handy guides for more information.

Start Copy






